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Fleet First— 24 /7

Fix the Craft Problem First !




What is CLS ?

CLS - Contractor Logistics Support is for five years for each craft delivered. CLS includes
the following primary services;

*Preventive Maintenance Supply Support
*Spare/Repair Parts Supply Support

-Configuration Management

«Configuration Status Accounting

+COTS Migration and Obsolescence Management
*Technical Manual Updates

*Technical Manual Updates

*Technical manual revision and issue histories, as well as current craft
technical manual baselines

*Annual Assessment
*Refresher Training
*Support Desk
*On-Call Field Support

Warranty Management



Raytheon CLS Team

Raytheon Program Manager — Jon Berglind
Location — Poulsbo, WA
Contact # 360-394-7550

CLS Manager — John Lupyan
Location — Norfolk, VA
Contact # 757-852-2117 Office
Cell 757-544-2875

FAX 757-852-2150

Field Service Rep — Mark Andersen
Location — SCCo, Camp Lejeune, NC
Contact # 910-450-7869 Office

Cell # 910-376-0222

1-866-FIX-SURC
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